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SCOPE OF THE SYSTEM: ORGANISATION AND MANAGEMENT OF TRANSPORT,
PARCEL WEIGHING

OBJECTIVES

The fundamental objective of TECNOFREIGHT s.r.l. is customer satisfaction and continuous
improvement of the service/product offered: the fundamental expectations of the customer
can be summarised as high professionalism, convenient price, respect for time in the provision
of services.

STRATEGY

The company has decided to provide itself with a Quality Management System to ensure the
achievement of the objectives in the activities performed: TRANSPORT ORGANISATION AND
MANAGEMENT, COLUMN WEIGHING.

The achievement of the above-mentioned objectives can be summarised as:

High professionalism:
e Delivering a service to the customer with the most suitable tools and the most competent
personnel.

Transparency and trust:
e Before each intervention, the type of service and how it is delivered is always assessed.
e Complete traceability of all work carried out through the completion of control forms.

Availability:
¢ Immediate interventions and availability

Warranty and quality:
e The delivery of a service that always meets the requirements agreed with the customer
and fulfils their expectations.
e Technical training and constant updating of all personnel.

Customer relationship:
e Customer satisfaction is constantly monitored because anticipation and satisfaction of
customer requirements form the basis of the company's Quality System.

Per gliincarichi affidatici non si assume responsabilita né obblighi maggiori di quelli assunti nei nostri confronti dalle societa di navigazione, aeree, ferroviarie o altre imprese di trasporto
o da agenti dalla stessa utilizzati come vettori. Nessuna assicurazione verra assunta senza espressa richiesta scritta. Si declina ogni responsabilita per ordini dati telefonicamente e non

confermati per iscritto o a mezzo fax. Ogni contestazione circa l'interpretazione e/o I'esecuzione del mandato é di competenza del Foro di Bergamo. La legge applicabile ¢ la legge italiana.
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The Quality Policy is documented in the Quality Management System to represent the
company's intentions with regard to the application of Quality Management and to serve as the
basis for Evaluation and Certification by the Principals and the relevant National/International
Bodies.

The Quality Policy must be understood at all levels of the company's organisational structure. It
is therefore distributed to all personnel.

MANAGEMENT COMMITMENT

The Management undertakes to define and maintain an adequate structural framework within
the company and to communicate and make the Quality Management System understood
within the organisation.

The Management also undertakes to review the Quality management system annually to
ensure its continued suitability and to make necessary improvements.

La Direzione

Per gliincarichi affidatici non si assume responsabilita né obblighi maggiori di quelli assunti nei nostri confronti dalle societa di navigazione, aeree, ferroviarie o altre imprese di trasporto
o da agenti dalla stessa utilizzati come vettori. Nessuna assicurazione verra assunta senza espressa richiesta scritta. Si declina ogni responsabilita per ordini dati telefonicamente e non
confermati per iscritto o a mezzo fax. Ogni contestazione circa l'interpretazione e/o I'esecuzione del mandato é di competenza del Foro di Bergamo. La legge applicabile ¢ la legge italiana.



